
省约化CMS系统故障情况说明

1、 故障现象说明
在12月4日晚上19：10分左右，接到cms服务故障的消息，现象如下图：

[image: C:\Users\yuancg\Documents\Tencent Files\54257251\Image\Group2\WE\(K\WE(K9G{S_(`P0_~$UK_FD[N.png]

2、 故障处理过程：

[bookmark: _GoBack]（1）、发生故障后 ，我们按省集约化《运维管理制度》，启动应急处理工作流程；

（2）、我公司技术组织，查看日志发现，tomcat服务内存gc溢出，导致程序崩溃：

（3）、重启一次服务后恢复正常；


3、 故障原因说明

（1）重复推送：查看日志发现，tomcat服务内存gc溢出，导致程序崩溃:

[image: ]
[image: ]

综合下午机房反馈，31.76服务器负载过高现象:
[image: ]

初步判断可能是程序负载过高导致程序故障内存溢出,重启一次服务后恢复正常；
但30分钟后，服务再次宕机，查看日志，还是同样现象，反复查看日志后发现有一篇稿件一直重复报错；
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稿件信息：
        MANUSCRIPT_ID: e5d0a9061cc14eafaa407615991e66ce
           CHANNEL_ID: ae69a53e94e94edb81aaa7c109e8fe22
                TITLE: 凉山税务受邀对民营企业家参加培训服务“六稳”“六保”
            SUB_TITLE: 凉山税务受邀对民营企业家参加培训服务“六稳”“六保”
          SHORT_TITLE: NULL
              KEYWORD: 税务,优惠政策,
       PUBLISHED_TIME: 1606846076000
         EXPIRED_TIME: NULL
         REDIRECT_URL: 
          TEMPLATE_ID: NULL
              SEQ_NUM: 1606846076000
                 MEMO: 
                 TYPE: 0
         CREATED_TIME: 1606846076000
        MODIFIED_TIME: 1606865340000
               STATUS: 4
           JCR_RES_ID: 817ce98383a54e74977cebd3e08e6efc
              JCR_VER: 1.0
          DISPLAY_VER: 1.0
           CREATOR_ID: 14fc072dff9f4b4fad2db2bc4057c348
     LAST_MODIFIER_ID: 67c2bb630fbd45d3843cd89dbd8c247d
   IS_DISPLAY_CONTENT: 0
                  URL: 202012/e5d0a9061cc14eafaa407615991e66ce.shtml
          INFO_RES_ID: 
       OPERATION_MODE: NULL
            IS_STICKY: 0
  IS_MODIFIED_SEQ_NUM: 0
            IS_QUOTED: 
    VALUE_TABLE_NAMES: 
          SORTED_TIME: 0
         IS_ENCRYPTED: 0
        IS_PAGE_BREAK: 0
            IS_PROMPT: 0
           WEBSITE_ID: 1af4b04325a6469ca236a7969f21c335
      WORD_JCR_RES_ID: 
      IS_PREVIEW_PRIV: 0
SIGNATURE_AUDIT_USERS: NULL
     IS_ALLOWCOMMENTS: 0
 MANUSCRIPT_BATCH_NUM: NULL
          IS_ARCHIVES: 0
              HAS_IMG: 0
            HAS_VIDEO: 0
              HAS_DOC: 0
  IS_HAS_CARBON_COPYS: 0
IS_HAS_AUDIT_COMMENTS: 0
     SPIDER_SOURCE_ID: NULL
   SPIDER_SOURCE_NAME: NULL
        IS_AUTORECALL: 0
            HAS_RADIO: 0
         HAS_ARCHIVED: 0
         LAST_SEQ_NUM: NULL
              CONTENT: NULL
         BATCH_NUMBER: NULL
            PUB_LEVEL: NULL
             URL_RULE: 1
          SEQ_NUM_TWO: 000
          IS_IMG_TYPE: 2
   REST_MANUSCRIPT_ID: 
        FIN_REJECTION: NULL
   IS_SHOW_PASSREJECT: 
        ARCHIVED_TIME: NULL
1 row in set (0.00 sec)

稿件所在栏目：
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经排查后，故障是由于信息公开系统的此篇稿件，通过cms后台的稿件新增接口推送到正式环境cms的过程中出现了堵塞。此篇稿件在系统中一直循环推送，消耗了大量的系统资源，导致了服务内存溢出，从而故障。

解决措施：
移除稿件的推送流程，此后便无次报错。
移除流程的稿件信息：
mysql> select * from cms_manuscript_task_index_bak1 where manuscript_id='e5d0a9061cc14eafaa407615991e66ce';
+----------------------------------+----------------------------------+--------------+----------------------------------+--------------+----------------------------------+-----------+----------------+---------------+---------------+
| INDEX_ID                         | MANUSCRIPT_ID                    | CHANNEL_CODE | CHANNEL_ID                       | WEBSITE_CODE | WEBSITE_ID                       | TASK_TYPE | IS_CARBON_COPY | END_DATE      | CREATED_DATE  |
+----------------------------------+----------------------------------+--------------+----------------------------------+--------------+----------------------------------+-----------+----------------+---------------+---------------+
| e048a51f3b00499493dd8685a40a96cf | e5d0a9061cc14eafaa407615991e66ce | c100063      | ae69a53e94e94edb81aaa7c109e8fe22 | scxxgkml     | 1af4b04325a6469ca236a7969f21c335 | 1         | 0              | 1606865341000 | 1606865341000 |
+----------------------------------+----------------------------------+--------------+----------------------------------+--------------+----------------------------------+-----------+----------------+---------------+---------------+


（2）程序一直在重复读两个静态地址，但是这个地址没有文件，日志中重复报错
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1.   java.io.FileNotFoundException: File '/CmsPro/UCMSServer/repo/fs/repository/metadatas/sctyj/21718f2d3ef64bee896050fb193f2c18/f1cb32f9f508479a872a4d7069bd509c/929b5a6d366c4a75a3c918d53639eefe.shtml' does not exist

2.   java.io.FileNotFoundException: File '/CmsPro/UCMSServer/repo/fs/repository/metadatas/sctyj/21718f2d3ef64bee896050fb193f2c18/f1cb32f9f508479a872a4d7069bd509c/4025ecaf45fb44c6a6c6dd67d96bd507.shtml' does not exist

问题分析：这两个文件不存在的报错重复出现在日志中
直接ls这两个文件的上级目录也不存在，只能ls到/CmsPro/UCMSServer/repo/fs/repository/metadatas/sctyj/

解决措施：手动mkdir这两个文件的全路径并touch了对应名称的两个空文件，并重启后则无此报错。
稿件所在栏目：
[image: ]

稿件信息：
[image: ]





稿件元数据：
[image: ]

故障原因判断：是由于元数据错误导致的两这两篇稿件没有生成对应文件，从而反复报错，导致程序内存溢出。
本次故障是由两个问题综合导致，所以出现了第一次修复又宕机的情况。

4、 后续优化及整改措施

（1）正在和产品分析原因；
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Dec 04, 2020 8:46:00 PM com.sun.jersey.spi.container.servlet.WebComponent filterFormParameters
WARNING: A servlet POST request, to the URI http://59.225.200.149:8888/website-webapp/rest/manuscript/saveOrUpdateManuscript, contains form parameters in the request body but the request b
ody has been consumed by the servlet or a servlet filter accessing the request parameters. Only resource methods using @FormParam will work as expected. Resource methods consuming the requ
est body by other means will not work as expected.
8 f3# O saveOrupdateManuscripti 2%, map={meta nyxx2=9910fedcd8ee42a88cb9259ce7aeleba;, uploadFileUrl=http://59.225.200.149:8888/website-webapp/rest/file/uploadPictureFile, meta tslmid=
Hall 1,1/ @@@bSb10d2ec05041c6a4874 6 4273990000@0 fbd1d2e6b5c4fe7a7615d841a0def12, meta_nfwjg=, meta nnf=, meta_nlxfs=08343235629, title=ifLiBi% ZHX REMWRSIEIIIRS R NE", isPu
blish=true, userId=9999999999999999, content=<p>
<span id="content">AIRABRMTIEF B FEESWFERS LB EFEE, TRFELACWRERE, FRECWFH—FTHENEESABIRKERE, HealAFAHAEERBURRERSE, TEEel
fii8, #—SERIEACWHICIFTENIEA. IEH, WUBLEZM TELERESHEE, £H123664FFFLE BT HEM50E REMIFHITIHRIR.
<br>
<br>
RBAARBR, MBS RBERL, SWFEBL. DAFEBEFERBUOLS AR, UREBIER. EERSEXBIRMREBSFHT T Rt RE. EENEZRATF, MBS REITEAAEAET
Ehr. AFEARKAETESWFTEBIBIATIIMR. N ERE BB 2T Sl EBLE26-M 3 SO 5 13 BUEAT T R E .
<br>
<br>
EREUFMNBHFR: “BEFHMNHLMTRRUERNZIRIER, RRBNVEES. BSAEMOBE, SXE. BEEE, RKBIZHRS, ERIMINBRMRETERNT#E. "
<br>
<br>
T—#, BUBEFKEUMNBABRASH, E"BBRRBESHEFREE" ETHR, ASMRABARLRY, SEFREFHNENBRERBS, MERSEWN"BE—AE", ARICEFRE, BE"
A", “ANR"KBAEMBIZ IE. </span><br>
</p>, syh_nsyh=15z000000/2020-00284, meta_nwh=, websiteId=d5c24bb66bcad6a2922906253d7713cc, meta_nlydw=ixLLJH/fFF, subTitle=i LRI ZEX REAWFSINFTFYIARS TSR, attachment=[]1, m
eta_nbm=1sz, manuscriptId=e5d0a906lccl4eafaad07615991e66ce, publishedTime=1606846076000, meta nzrbj=34=, keyword=%i%,{REEIH,, meta_nwz=, meta_ngwzn=, channelld=0fbdld2e6b5c4fe7a7615d
841a0def12}
com.ucap.base.exception.wcm.WebContentManagementException: CMS-175
at com.ucap.wcm.service.impl.manuscript.SaveManuscriptWorkflowPlugin.doTaskAndGetNextTask(SaveManuscriptWorkflowPlugin. java:519)
at com.ucap.wcm.service.impl.manuscript.SaveManuscriptWorkflowPlugin.execWorkflow(SaveManuscriptWorkflowPlugin.java:376)
at com.ucap.wcm.service.impl.manuscript.SaveManuscriptWorkflowPlugin.execPlugin(SaveManuscriptWorkflowPlugin. java:180)
at com.ucap.wcm.service.impl.ManuscriptManagerImpl.saveOrUpdateManuscript (ManuscriptManagerImpl.java:669)
at sun.reflect.GeneratedMethodAccessor1001. invoke (Unknown Source)
at sun.reflect.DelegatingMethodAccessorImpl.invoke (DelegatingMethodAccessorImpl.java:43)
at java.lang.reflect.Method. invoke(Method. java:498)
at org.springframework.aop.support.AopUtils. invokeJoinpointUsingReflection(AopUtils.java:310)
at org.springframework.aop. framework.ReflectiveMethodInvocation.invokeJoinpoint (ReflectiveMethodInvocation.java:182)
at org.springframework.aop. framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation. java:149)
at org.springframework.transaction.interceptor.TransactionInterceptor.invoke(TransactionInterceptor.java:106)
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at org.apache.catalina.valves.ErrorReportValve.invoke (ErrorReportvalve. java:103)
at org.apache.catalina.valves.AccessLogValve. invoke (AccessLogValve. java:615)
at org.apache.catalina.core.StandardEngineValve. invoke (StandardEngineValve. java:169)
at org.apache.catalina. connector.CoyoteAdapter. service (CoyoteAdapter. java:293)
at org.apache. coyote.httpll.HttpliNioProcessor.process (HttplINioProcessor. java:891
at org.apache. coyote.httpll.HttpliNioProtocol$HttpllConnectionHandler. process (HttpllNioProtocol.java:760)
at org.apache. tomcat.util.net.NioEndpoint§SocketProcessor. run (NioEndpoint. java:2290)
at java.util.concurrent.ThreadPoolExecutor. runWorker (ThreadPoolExecutor. java:1142)
at java.util.concurrent.ThreadPoolExecutor$Worker. run(ThreadPoolExecutor. java:617)
at java.lang.Thread. run(Thread. java:748)
java.io.FileNotFoundException: File '/CmsPro/UCMSServer/repo/fs/repository/metadatas/sctyj/21718f2d3ef64bee896050fh193f2c18/F1ch32f9f508479a872a4d7069bd509c/929b5a6d366c4a75a3c918d5363%eef
e.shtml' does not exist
at org.apache.commons. io.FileUtils.openInputStrean(FileUtils. java:196)
at org.apache.commons.io.FileUtils. readFileToString(FileUtils.java:1326)
at com.ucap.utils.FileOperateUtil. readFileToString(FileOperateUtil.java:1291)
at com.ucap.wem.service. impl.manuscript.DisplayManuscriptDomainDataPlugin. getManuscriptMetadatas (DisplayManuscriptDomainDataPlugin. jav
at com.ucap.wem.service. impl.manuscript.DisplayManuscriptDomainDataPlugin. getInfoResMetadatasMap (DisplayManuscriptDomainDataPlugin. jav
at com.ucap.wem. service. impl.manuscript.DisplayManuscriptDomainDataPlugin . execPlugin (DisplayManuscriptDomainDataPlugin. java:66)
at com.ucap.wem. service. impl.ManuscriptManagerInpl. getManuscriptForDisplay (ManuscriptManagerInpl.java:1463)
at sun.reflect.GeneratedMethodAccessor299. invoke (Unknown Source)
at sun.reflect.DelegatingMethodAccessorImpl.invoke (DelegatingMethodAccessorInpl. java:43)
at java.lang.reflect.Method. invoke (Method. java:498)
at org.springframework.aop. support.AopUtils. invokeJoinpointUsingReflection (AopUtils.java:310)
at org.springframework.aop. framework.ReflectiveMethodInvocation. invokeJoinpoint (ReflectiveMethodInvocation. java: 182)
at org.springframework.aop. framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation. java: 149)
at org.springframework. transaction.interceptor. TransactionInterceptor.invoke(TransactionInterceptor.java:106)
at org.springframework.aop. framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation. java: 171
at org.springframework.aop. framework. JdkDynamicAopProxy. invoke (JdkDynamicAopProxy. java: 204
at com.sun.proxy. $Proxy33.getManuscriptForDisplay (Unknown Source)
at com.ucap.web.cm.webapp. rest.manuscript.ManuscriptServiceResource. initExtendedManuscriptObject (ManuscriptServiceResource. java:2760)
at com.ucap.web.cm.webapp. rest.manuscript.ManuscriptServiceResource. getManuscriptByChannelIdNew(ManuscriptServiceResource. java:778)
at sun.reflect.GeneratedMethodAccessor983. invoke (Unknown Source)
at sun.reflect.DelegatingMethodAccessorImpl.invoke (DelegatingMethodAccessorInpl. java:43)
at java.lang.reflect.Method. invoke (Method. java:498)
at com.sun.jersey.server.impl.model.method. dispatch.AbstractResourceMethodDispatchProvider§TypeOutInvoker. dispatch(AbstractResourceMethodDispatchProvider. java:149)
at com.sun.jersey.server.impl.model.method. dispatch.ResourceJavaMethodDispatcher . dispatch (ResourceJavaMethodDispatcher . java:67)
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8 f# O saveOrupdateManuscripti 2%, map={meta nyxx2=9910fedcd8ee42a88cb9259ce7aeleba;, uploadFileUrl=http://59.225.200.149:8888/website-webapp/rest/file/uploadPictureFile, meta tslmid=
Hall 1,1/ @@@bSb10d2ec05041c6a4874 6 4273990000@0 fbd1d2e6b5c4fe7a7615d841a0def12, meta_nfwjg=, meta nnf=, meta_nlxfs=08343235629, title=ifLiBi% ZHX REMWRSIEIIIRS R NE", isPu
blish=true, userId=9999999999999999, content=<p>
<span id="content">AIRABRMTIEF B FEESWFERS LB EFEE, TRFELACWRERE, FRECWFH—FTHENEESABIRKERE, HealAFAHAEERBURRERSE, TEEel
fii8, #—SERIEACWHICIFTENIEA. IEH, WUBLEZM TELERESHEE, £H123664FFFLE BT HEM50E REMIFHITIHRIR.
<br>
<br>
RBAARBR, MBS RBERL, SWFEBL. DAFEBEFERBUOLS AR, UREBIER. EERSEXBIRMREBSFHT T Rt RE. EENEZRATF, MBS REITEAAEAET
Ehr. AFEARKAETESWFTEBIBIATIIMR. N ERE BB 2T Sl EBLE26-M 3 SO 5 13 BUEAT T R E .
<br>
<br>
EREUFMNBHFR: “BEFHMNHLMTRRUERNZIRIER, RRBNVEES. BSAEMOBE, SXE. BEEE, RKBIZHRS, ERIMINBRMRETERNT#E. "
<br>
<br>
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com.ucap.base. exception.wcm.WebContentManagementException: CMS-175
at com.ucap.wcm.service.impl.manuscript.SaveManuscriptWorkflowPlugin.doTaskAndGetNextTask(SaveManuscriptWorkflowPlugin. java:519)
at com.ucap.wcm.service.impl.manuscript.SaveManuscriptWorkflowPlugin.execWorkflow(SaveManuscriptWorkflowPlugin. java:376)
at com.ucap.wcm.service.impl.manuscript.SaveManuscriptWorkflowPlugin. execPlugin (SaveManuscriptWorkflowPlugin. java:180)
at com.ucap.wcm.service. impl.ManuscriptManagerInpl.saveOrUpdateManuscript (ManuscriptManagerImpl.java:669)
at sun.reflect.GeneratedMethodAccessor99l. invoke (Unknown Source)
at sun.reflect.DelegatingMethodAccessorImpl.invoke (DelegatingMethodAccessorImpl.java:43)
at java.lang.reflect.Method. invoke(Method. java:498)
at org.springframework.aop.support.AopUtils. invokeJoinpointUsingReflection(AopUtils.java:310)
at org.springframework.aop. framework.ReflectiveMethodInvocation.invokeJoinpoint (ReflectiveMethodInvocation.java:182)
at org.springframework.aop. framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation. java:149)
at org.springframework.transaction.interceptor.TransactionInterceptor.invoke(TransactionInterceptor.java:106)
at org.springframework.aop. framework.ReflectiveMethodInvocation.proceed(ReflectiveMethodInvocation.java:171)
at org.springframework.aop. framework. JdkDynamicAopProxy. invoke (JdkDynamicAopProxy. java:264)
at com.sun.proxy.$Proxy33.saveOrUpdateManuscript (Unknown Source)
at com.ucap.web.cm.webapp. rest.manuscript.ManuscriptServiceResource. saveOrUpdateManuscript (ManuscriptServiceResource. java:1761)
at sun.reflect.GeneratedMethodAccessor2722. invoke (Unknown Source)
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at org.apache.catalina.core.StandardWrappervalve. invoke (StandardWrapperValve. jav.
at org.apache.catalina.core.StandardContextValve. invoke (StandardContextValve. jav
at org.apache.catalina.authenticator. AuthenticatorBase. invoke (AuthenticatorBase. java:470)

at org.apache.catalina.core.StandardHostValve. invoke (StandardHostValve. java: 127)

at org.apache.catalina.valves.ErrorReportValve. invoke (ErrorReportvalve. java: 103)

at org.apache.catalina.valves.AccessLogValve. invoke (AccessLogValve. java:615)

at org.apache.catalina.core.StandardEngineValve. invoke (StandardEngineValve. java:169)

at org.apache.catalina. connector.CoyoteAdapter. service (CoyoteAdapter. java:293)

at org.apache. coyote.httpll.HttpliNioProcessor.process (HttplINioProcessor. java:891

at org.apache. coyote.httpll.HttpliNioProtocol$HttpllConnectionHandler. process (HttpllNioProtocol.java:760)
at org.apache. tomcat.util.net.NioEndpoint§SocketProcessor. run (NioEndpoint. java:2290)

at java.util.concurrent.ThreadPoolExecutor. runWorker (ThreadPoolExecutor. java:1142)

at java.util.concurrent.ThreadPoolExecutor$Worker. run(ThreadPoolExecutor. java:617)

at java.lang.Thread. run(Thread.java:748)

A fatal error has been detected by the Java Runtime Environment:
SIGSEGV (0xb) at pc=0x00007faf132d7f5d, pid=5454, tid=0x00007fach2cac700

JRE version: Java(TM) SE Runtime Environment (8.6_131-b11) (build 1.8.0_131-bll)

Java VM: Java HotSpot(TM) 64-Bit Server VM (25.131-bll mixed mode linux-amd64 compressed oops)
Problematic frame:

C [libzip.so+0x4f5d] deflate_slow+ox3d

Failed to write core dump. Core dumps have been disabled. To enable core dumping, try "ulimit -c unlimited” before starting Java again

An error report file with more information is saved as
/CmsPro/backup/fi1e20201169/hs_err_pid5454.log

If you would like to submit a bug report, please visit
http://bugreport. java.com/bugreport/crash. jsp

The crash happened outside the Java Virtual Machine in native code

See problematic frame for where to report the bug
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[root@host-cms-2 UCMSServer]#
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